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Lightin-g ptions

Troubleshooting

Your system may be equipped with optional overhead lights.
Use of these lights usually requires no effort on your part. The
lights will come on when the aisle is opened or when an aisle is
entered. The lights will shut off automatically shortly after you
leave the aisle.

If the lights do not turn on when an open aisle is entered, simply
press the “Move” button on the controls on either side of the
aisle.

If the lights are not timed to turn off automatically after leaving
the aisle, they can be turned off by pressing the “Stop/Reset”
button on the controls on either side of the aisle.

CONTROL INDICATION SOLUTION
Abnormal Carriage Movement e Check rails for debris; clean
rails

Controls on both sides of the Check the aisle for people or
open aisle display “Aisle in Use” materials obstructing safeties
and the LED is flashing red

* Press the “Stop/Reset” button

e If there is no apparent
obstruction, check the LED
on one end of the Photo
Sweep. If the LED is not
flashing green, call for
service. (The safety override
key may be used in the
interim — see the Safety
section of this manual)

None of the controls work; ® |s the system locked (via
None of the LED’s are lit remote, key, etc.)?

e |s power supplied to the
system? In the event of a
power outage, use your
power outage option (if
purchased).

e Call Service

All or most controls display a Call Service

blinking red LED

Rails

* Vacuum the rails and track regularly.

* Some flaking may be seen on the rail surface. This is normal
and no cause for alarm. A light application of a silicon or
teflon spray to the top of the rail is recommended to reduce
this type of wear. Avoid sweeping or mopping over freshly
lubricated rails.

Controls
e Check all the functions of every control.

Carriage Bumpers and End Stops

* Please notify your local Spacesaver service technician if you
observe any missing or damaged bumpers and/or stops.

Stored Media

e All materials must be pushed onto the shelves and be flush
with the shelf front. Any media overhanging the shelf front
will interfere with normal system operation. This media is
very likely to become damaged by normal system operation
as well. Looking for evidence of media interference can help
identify potential problems.

Laminate Panels

e To clean and restore the surface apply a countertop or
laminate cleaner (found at most hardware stores.)

Metal Surfaces

* All metal surfaces are painted with the powder coat system.
This is a high luster and scratch resistant paint.
To remove surface dust, wipe with a damp cloth.
To clean soiled surfaces, wash with a mild soap and water
mixture.
To remove finger prints, an orange-based cleaner or NON-
ammonia window cleaner will work on some colors. Test a
small area before using it on a large surface.

Miscellaneous

* Move the carriage in both directions. Look, listen, and feel
for smooth travel. Please inform your local Spacesaver
service technician of any unusual sounds or vibrations.

All carriages should move easily across the aisle in both
directions.

Make sure the floor covering does not interfere with carriage
movement or function.

All carriages should track properly across the aisle. If one
end of the carriage lags behind, please inform your local
Spacesaver service technician.

General
Maintenance




