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MARKETING
TEAM
STATEMENT

This 2021 report presents the statistics and

trends of our Mizzou Libraries newsletters and

main Mizzou Libraries social media accounts.

 The two newsletters  showcased are # of

Updates from Mizzou Libraries to Start Your

Week and Stay Connected: Mizzou Libraries

Student Newsletter. This report does not

include other specialized libraries newsletters

or subject specialist engaging emails. All

newsletter overviews are from September 2020

to June 2021. In Summer 2020, we began the

process to move from Mailpoet 2 to Mailpoet 3.

September 2020 is as far back as the statistics

go. 

The social media section only focuses on the

Mizzou Libraries main platforms: Facebook,

TInstagram, Twitter, and Youtube.



NEWSLETTERS:
UPDATES FROM MIZZOU
LIBRARIES TO START
YOUR WEEK

Our weekly newsletter Updates from Mizzou Libraries to Start Your Week

emails out every Monday morning at 10am. When we moved from Mailpoet 2

to Mailpoet 3 in September 2020, 771 subscribers were transferred. As of June

2021, there's been a decrease in subscribers to 589, mostly due to inactive

subscribers who haven't opened the newseletter in several weeks. This

decrease in subscribers caused an increase in our open rate. 

Below is a monthly average of the open rate and click rate of the weekly

newsletter. Open rate is the percentage of subscribers who open the email.

According to Mailpoet, an excellent percentage is over 30%, good is

10%-30%, and average is under 10%. Click rate is the percentage of

subscribers who open and click a link within the newsletter. According to

Mailpoet, excellent is above 3%, good is 1%-3%, and average is under 1%.
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Retirees
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Staff
26.3%

Non-affiliated/Unknown
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Faculty
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Students
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Updates From Mizzou Libraries to start your week



NEWSLETTERS:
STAY CONNECTED:
MIZZOU LIBRARIES
STUDENT NEWSLETTER

Our weekly newsletter Stay Connected: Mizzou Libraries Student Newsletter 

 was an idea resulting out of the pandemic. The marketing team realized

there wasn't a direct way to connect with our students. Starting in September

2020, this newsletter has a mix of undergraduate and graduate students

subscribed. It's a voluntary subscription with some emails manually added from

escape room sign ins, students who work at the libraries, ULSAC reps, and

other. This email is manually curated by the marketing team and emails out

every two weeks during the fall and spring semesters. It currently has 329

subscribers. 

Below is a monthly average of the open rate and click rate. Open rate is the

percentage of subscribers who open the email. According to Mailpoet, an

excellent percentage is over 30%, good is 10%-30%, and average is under

10%. Click rate is the percentage of subscribers who open and click a link

within the newsletter. According to Mailpoet, excellent is above 3%, good is

1%-3%, and average is under 1%.
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Undergraduates
82.5%

Non-affiliated/Unknown
12.5%

Graduates
5%
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Stay Connected: Mizzou Libraries Student Newsetter



Mizzou Libraries main social media platforms

are Facebook, Twitter, and Instagram. Mizzou

Libraries also encompasses social media

accounts from various specialized libraries and

departments. 

This report only includes metrics for the Mizzou

Libraries Facebook, Instagram, Twitter and

Youtube from July 2020- June 2021. 

SOCIAL
MEDIA

4,284 2,7321,577

As of 11/18/2021

446
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INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JULY 2020

TOP POST

3
IMPRESSIONS

1,863
SAVES

22
LIKES COMMENTS
118

4

SHARES
2

PROFILE VISITS

MONTHLY REACH

3,751



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

AUGUST 2020

TOP POST

12
IMPRESSIONS

4,496
SAVES

23
LIKES COMMENTS
287

9

SHARES
3

PROFILE VISITS

MONTHLY REACH

6,109



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

SEPTEMBER 2020

TOP POST

61
IMPRESSIONS

15,089
SAVES

255
LIKES COMMENTS
1277

90

SHARES
13

PROFILE VISITS

MONTHLY REACH

17,473



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIMEOCTOBER 2020
TOP POST

7
IMPRESSIONS

1,452
SAVES

0
LIKES COMMENTS
79

1

SHARES
3

PROFILE VISITS

MONTHLY REACH

3,521



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

NOVEMBER 2020
TOP POST

3
IMPRESSIONS

2,274
SAVES

21
LIKES COMMENTS
170

8

SHARES
1

PROFILE VISITS

MONTHLY REACH

4,408



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME
DECEMBER 2020

TOP POST

4
IMPRESSIONS

3,392
SAVES

8
LIKES COMMENTS
193

9

SHARES
4

PROFILE VISITS

MONTHLY REACH
4,913



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JANUARY 2021
TOP POST

60
IMPRESSIONS

5,174
SAVES

48
LIKES COMMENTS
367

11

SHARES
4

PROFILE VISITS

MONTHLY REACH
9,195



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

FEBRUARY 2021
TOP POST

36
IMPRESSIONS

2,286
SAVES

33
LIKES COMMENTS
151

5

SHARES
4

PROFILE VISITS

MONTHLY REACH
5,423



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MARCH 2021
TOP POST

2
IMPRESSIONS

1,513
SAVES

6
LIKES COMMENTS
151

1

SHARES
3

PROFILE VISITS

MONTHLY REACH
7,295



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIMEAPRIL 2021
TOP POST

11
IMPRESSIONS

1,361
SAVES

1
LIKES COMMENTS
87

4

SHARES
3

PROFILE VISITS

MONTHLY REACH
3,900



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MAY 2021
TOP POST

9
IMPRESSIONS

5,757
SAVES

51
LIKES COMMENTS
493

13

SHARES
4

PROFILE VISITS

MONTHLY REACH
7,228



INSTAGRAM
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JUNE 2021
TOP POST

67
IMPRESSIONS

3,863
SAVES

77
LIKES COMMENTS
285

9

SHARES
11

PROFILE VISITS

MONTHLY REACH
4,235



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JULY 2020

TOP POST

POSTS

34

REACH

2,074

LIKES

1.4K

REACH

792

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

75 7

SHARES

4



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

AUGUST 2020

TOP POST

POSTS

42

REACH

3,572

LIKES

1.4K

REACH

1.5K

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

16 0

SHARES

3



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

SEPTEMBER 2020

TOP POST

POSTS

50

REACH

2,357

LIKES

1.4K

REACH

1.5K

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

126 27

SHARES

11



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

OCTOBER 2020

TOP POST

POSTS

47

REACH

1,533

LIKES

1.4K

REACH

400

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

26 1

SHARES

3



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

NOVEMBER 2020

TOP POST

POSTS

31

REACH

2,237

LIKES

1.4K

REACH

770

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

36 0

SHARES

0



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

DECEMBER 2020

TOP POST

POSTS

33

REACH

1,714

LIKES

1.4K

REACH

586

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

34 1

SHARES

0



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JANUARY 2021

TOP POST

POSTS

45

REACH

7,861

LIKES

1.4K

REACH

3.9K

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

168 4

SHARES

11



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

FEBRUARY 2021

TOP POST

POSTS

42

REACH

1,721

LIKES

1.4K

REACH

520

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

26 0

SHARES

8



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MARCH 2021

TOP POST

POSTS

56

REACH

3,920

LIKES

1.4K

REACH

2.3K

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

153 19

SHARES

15



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

APRIL 2021

TOP POST

POSTS

41

REACH

3,920

LIKES

1.4K

REACH

1.6K

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

40 1

SHARES

7



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MAY 2021

TOP POST

POSTS

18

REACH

789

LIKES

1.4K

REACH

397

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

29 0

SHARES

2



FACEBOOK
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JUNE 2021

TOP POST

POSTS

15

REACH

789

LIKES

1.4K

REACH

3.1K

MONTHLY METRICS

LIKES AND
REACTIONS COMMENTS 

287 37

SHARES

19



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JULY 2020

TOP TWEET

TWEETS

42

TWEET IMPRESSIONS

48.3K

PROFILE VISITS

116

MENTIONS

11

IMPRESSIONS

13,257
ENGAGEMENTS

394

MONTHLY METRICS

LIKES RETWEETS

9 6
REPLIES

1



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

AUGUST 2020

TOP TWEET

TWEETS

38

TWEET IMPRESSIONS

88.9K

PROFILE VISITS

634

MENTIONS

22

IMPRESSIONS

18,812
ENGAGEMENTS

163

MONTHLY METRICS

LIKES RETWEETS

6 5
REPLIES

0



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

SEPTEMBER 2020

TOP TWEET

TWEETS

58

TWEET IMPRESSIONS

97.9K

PROFILE VISITS

346

MENTIONS

37

IMPRESSIONS

22,204
ENGAGEMENTS

2,542

MONTHLY METRICS

LIKES RETWEETS

18 5
REPLIES

0



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

OCTOBER 2020

TOP TWEET

TWEETS

61

TWEET IMPRESSIONS

88.8K

PROFILE VISITS

285

MENTIONS

17

IMPRESSIONS

32,433
ENGAGEMENTS

7,792

MONTHLY METRICS

LIKES RETWEETS

104 11
REPLIES

2



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

NOVEMBER 2020

TOP TWEET

TWEETS

41

TWEET IMPRESSIONS

65.8K

PROFILE VISITS

326

MENTIONS

28

IMPRESSIONS

17,632
ENGAGEMENTS

573

MONTHLY METRICS

LIKES RETWEETS

14 3
REPLIES

2



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

DECEMBER 2020

TOP TWEET

TWEETS

27

TWEET IMPRESSIONS

36.9K

PROFILE VISITS

341

MENTIONS

95

IMPRESSIONS

12,995
ENGAGEMENTS

56

MONTHLY METRICS

LIKES RETWEETS

6 2
REPLIES

0



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JANUARY 2021

TOP TWEET

TWEETS

37

TWEET IMPRESSIONS

90.1K

PROFILE VISITS

1,348

MENTIONS

84
LIKES RETWEETS

18 1

IMPRESSIONS

12,995
ENGAGEMENTS

56

MONTHLY METRICS

REPLIES

18



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

FEBRUARY 2021

TOP TWEET

TWEETS

44

TWEET IMPRESSIONS

50.6K

PROFILE VISITS

1,385

MENTIONS

12

LIKES RETWEETS

73 14

IMPRESSIONS

5,031
ENGAGEMENTS

808

MONTHLY METRICS

REPLIES

0



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MARCH 2021

TOP TWEET

TWEETS

49

TWEET IMPRESSIONS

99.8K

PROFILE VISITS

1,393

MENTIONS

19
LIKES RETWEETS

45 4

IMPRESSIONS

18,271
ENGAGEMENTS

601

MONTHLY METRICS

REPLIES

2



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

APRIL 2021

TOP TWEET

TWEETS

67

TWEET IMPRESSIONS

63.2K

PROFILE VISITS

1,798

MENTIONS

32

LIKES RETWEETS

5 2

IMPRESSIONS

15,802
ENGAGEMENTS

29

MONTHLY METRICS

REPLIES

0



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MAY 2021

TOP TWEET

TWEETS

20

TWEET IMPRESSIONS

19.5K

PROFILE VISITS

518

MENTIONS

6

LIKES RETWEETS

30 1

IMPRESSIONS

4,401
ENGAGEMENTS

165

MONTHLY METRICS

REPLIES

0



TWITTER
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JUNE 2021

TOP TWEET

TWEETS

16

TWEET IMPRESSIONS

17.5K

PROFILE VISITS

729

MENTIONS

1

LIKES RETWEETS

11 0

IMPRESSIONS

5,727
ENGAGEMENTS

390

MONTHLY METRICS

REPLIES

0



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JULY 2020

MOST VIEWED VIDEO
OF THE MONTH

7

LIKES

COMMENTS

0

SHARES

0

MONTHLY STATS

VIEWS
192 0

SHARES COMMENTS
0

VIEWS

1,968
LIKES

9

IMPRESSIONS

14.5K
UNIQUE VIEWERS

1.6K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

AUGUST 2020

MOST VIEWED VIDEO
OF THE MONTH

9

LIKES

COMMENTS

2

SHARES

2

MONTHLY STATS

VIEWS
357 0

SHARES COMMENTS
0

VIEWS

2,302
LIKES

16

IMPRESSIONS

18.6K
UNIQUE VIEWERS

1.8K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

SEPTEMBER 2020

MOST VIEWED VIDEO
OF THE MONTH

14

LIKES

COMMENTS

4

SHARES

18

MONTHLY STATS

VIEWS
403 1

SHARES COMMENTS
0

VIEWS

3,353
LIKES

28

IMPRESSIONS

25.1K
UNIQUE VIEWERS

2.4K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

OCTOBER 2020

MOST VIEWED VIDEO
OF THE MONTH

6

LIKES

COMMENTS

0

SHARES

3

MONTHLY STATS

VIEWS
291 0

SHARES COMMENTS
0

VIEWS

2,965
LIKES

23

IMPRESSIONS

19.6K
UNIQUE VIEWERS

2.1K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

NOVEMBER 2020

MOST VIEWED VIDEO
OF THE MONTH

9

LIKES

COMMENTS

2

SHARES

2

MONTHLY STATS

VIEWS
370 2

SHARES COMMENTS
0

VIEWS

2,340
LIKES

19

IMPRESSIONS

13.8K
UNIQUE VIEWERS

1.8K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

DECEMBER 2020

MOST VIEWED VIDEO
OF THE MONTH

18

LIKES

COMMENTS

1

SHARES

2

MONTHLY STATS

VIEWS
348 0

SHARES COMMENTS
0

VIEWS

2,272
LIKES

15

IMPRESSIONS

17.1K
UNIQUE VIEWERS

1.7K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JANUARY 2021

MOST VIEWED VIDEO
OF THE MONTH

42

LIKES

COMMENTS

1

SHARES

1

MONTHLY STATS

VIEWS
290 0

SHARES COMMENTS
0

VIEWS

2,269
LIKES

14

IMPRESSIONS

18.4K
UNIQUE VIEWERS

2.0K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

FEBRUARY 2021

MOST VIEWED VIDEO
OF THE MONTH

28

LIKES

COMMENTS

3

SHARES

3

MONTHLY STATS

VIEWS
234 3

SHARES COMMENTS
0

VIEWS

2,397
LIKES

24

IMPRESSIONS

21.9K
UNIQUE VIEWERS

1.8K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MARCH 2021

MOST VIEWED VIDEO
OF THE MONTH

50

LIKES

COMMENTS

1

SHARES

4

MONTHLY STATS

VIEWS
363 3

SHARES COMMENTS
0

VIEWS

3,373
LIKES

30

IMPRESSIONS

32.6K
UNIQUE VIEWERS

2.2K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

APRIL 2021

MOST VIEWED VIDEO
OF THE MONTH

35

LIKES

COMMENTS

3

SHARES

2

MONTHLY STATS

VIEWS
406 0

SHARES COMMENTS
0

VIEWS

2,829
LIKES

23

IMPRESSIONS

21.4K
UNIQUE VIEWERS

2.0K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

MAY 2021

MOST VIEWED VIDEO
OF THE MONTH

18

LIKES

COMMENTS

3

SHARES

3

MONTHLY STATS

VIEWS
406 0

SHARES COMMENTS
0

VIEWS

2,800
LIKES

29

IMPRESSIONS

20.9K
UNIQUE VIEWERS

2.1K



YOUTUBE
BREAKDOWN

Monthly Breakdown

TOTAL  WORKING  TIME

JUNE 2021

MOST VIEWED VIDEO
OF THE MONTH

30

LIKES

COMMENTS

1

SHARES

2

MONTHLY STATS

VIEWS
360 0

SHARES COMMENTS
0

VIEWS

2,425
LIKES

19

IMPRESSIONS

16.8K
UNIQUE VIEWERS

1.8K


