
CINDY COTNER
I am certain that almost every person in the Libraries has benefited from Cindy’s encouragement and 
assistance. She is not only highly committed to excellent public services but also goes out of her way to 
support her colleagues as well as patrons. In addition to the faculty and students who regularly praise Cindy 
for her assistance with research, teaching, and assignments, the students who connect with her via the 
Office for Disability Services commend her for her support. As a supervisor, I have particularly appreciated 
Cindy’s willingness to tackle the challenges and opportunities inherent in the significant changes to her work 
responsibilities throughout her 25 years at Ellis. Her focus on supporting colleagues makes her a joy to discuss 
new initiatives and possibilities for change with, as she has invaluable ideas on how to better support our 
librarians and staff.   
–Jeannette Pierce

KATHY PETERS:
Kathy has grown as a person and added many skills and responsibilities over her years with the Libraries. She is 
a crucial member of the Libraries’ Management Team. Dependable, conscientious, creative and thoughtful, she 
has enriched the Libraries’ with her work and commitment
–Ann Riley

SHEILA VOSS:
Sheila graduated from Mizzou with a business degree in 1993. If you do the math, you know she started at 
Mizzou immediately! For almost all of her 25 years at Mizzou, Sheila has worked for University Libraries, and has 
been in her current position in the Library’s Advancement Office for 15 years. Donors regularly comment on the 
great customer service she provides, and whether they know it or not, they are complementing her every time 
they comment on a Library Society or Friends of the Library event. The important work she does, to make sure 
gifts are processed and donors are thanked, is the backbone of the development office. Congratulations on 25 
years!!
–Matt Gaunt

40 years
PAT JONES:
Pat, also known as PJ, seems like a definitive part of the University Libraries.  Always dependable, always seeing 
needs when they arise, she has enabled the Libraries to be what they are.  Her willingness to go the extra mile 
has made new student hours possible, and her dedication to her work has been amazing.
–Ann Riley

25 years

CELEBRATION OF SERVICE


